CONG TY TNHH NHA TRANG CLUB CONG HOA XA HQI CHU NGHIiA VIET NAM
Poc 1ap — Tu do — Hanh phic

Sé: 02/2015/QC-NTC
Khanh Hoa, ngay..... thang ..... nam 2015
THOA THUAN CUNG CAP VA SU DUNG DICH VU MANG XA HQOI TRUC TUYEN

www.nhatrangclub.vn

- Can cwr Ludt Cong nghé thong tin dwoc Quéc hoi nuoc Cong hoa xda hoi chu nghia Viét
Nam khoa X1, ky hop thir 9 thong qua ngay 29 thang 6 nam 2006,

- Can cir Nghi dinh 72/2013/ND-CP ngay 15/7/2013 ciia Chinh Phii vé quan Iy, cung cdp,
s dung dich vu Internet va thong tin dién tir trén mang;

- Can cit Théng tw 09/2014/TT-BTTT ngay 19/8/2014 ciia Bé Théng tin va Truyén théng quy
dinh chi tiét vé hoat dong qudn Iy, cung cdp, sit dung théng tin trén trang théng tin dién tir va
mang xa hogi;

- Can cur tinh hinh hoat dong cua Céng ty TNHH Nha Trang Club;

CONG TY TNHH NHA TRANG CLUB

Mi sd doanh nghiép: 4201608010 do So Ké hoach va Pau tu tinh Khanh Hoa cip ngiy
30/7/2014.

Dia chi tru so: S6 92B, duong 2/4, Phudng Vinh Phudc, Thanh phd Nha Trang, Tinh Khanh Hoa
Ngudi dai dién theo phéap luat: Ong Nguyén An Den — Giam doc

bién thoai: Fax:

Email: Website:

Thiét 1ap va cong khai thoa thuan cung cép va sir dung dich vu mang xi hoi truc tuyén trén

Website www.nhatrangclub.vn vi cac ndi dung nhu sau:

www.nhatrangclub.vn 13 mang xi hoi tryc tuyén cho phép cong ddng thanh vién kha ning tuong

tac, giao luu ban be, giao luu vin hoa, giao luu kinh doanh thong qua méi truong Internet. Dé sir

dung cac dich vu tién ich duoc cung cip bdi www.nhatrangclub.vn, ban phai dong ¥ voi cac quy

dinh cung cap, trao doi thong tin dudi day:
Piéu 1: Quy dinh cung cép va sir dung dich vu

Quy dinh cung cap va st dung dich vy 13 nhirng diéu khoan hop phéap dbi voi viée sir dung
cac dich vu ma ching t6i cung cap. Viéc sir dung cac dich vu ciia chiing t6i dong nghia véi viee
ban dong ¥ v4i ban quy dinh nay, cho du ban la Khach viéng tham (nhiing nguoi chi xem cac noi

dung c6 trén hé théng www.nhatrangclub.vn) hay 1a Thanh vién (nhitng nguoi dang ky va sir dung

day du cac dich vu). Thuat ngit Nguoi str dung duoc st dung trong vin ban nay bao gdm cé
Khach viéng thim va Thanh vién. Noi dung ctia vin ban nay c6 thé duoc thay d6i ma khong can
thong bao trudc khi ching t6i cam thiy no khong con phu hop. Nguoi sir dung c6 trach nhiém
theo doi thudng xuyén cac thong tin duoc dua 1én mang dé cap nhat nhimng thay d6i méi nhat.
Viéc tiép tuc sir dung dich vu sau khi dugc cap nhat ddng nghia véi viéc ban chap nhan va dong y
tuan theo nhiing quy dinh cia ban quy dinh méi. Chung t6i yéu cau bat ky Nguoi St Dung nao

khi st dung dich vu cua www.nhatrangclub.vn phai chép nhép tat ca cac Diéu khoan va Piéu kién
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ctia ban quy dinh nay/ban quy dinh moi nhat ké tir thoi diém bat dau sir dung dich vu ma khong
c6 bat ky giéi han nao. Néu ban khong chap thuan nhiing diéu khoan nay, ban can phai ngung str

dung cac dich vu ctia Chiing t6i.

Piéu 2: Quy dinh vé cung cép, trao d6i ndi dung thong tin trén www.nhatrangclub.vn

1. Quy dinh vé nji dung ding tai

Noi dung dang tai trén www.nhatrangclub.vn dugc thé hién duéi dang van ban; hinh anh va am

thanh. .. phai dam bao cac yéu cau sau:

- Tiéu d¢ cua bai cling nhu ndi dung bai viét phai ding tiéng Viét c6 ddu (Dién Dan di tich hop
san bo gd). Bai viét phai c6 ndi dung lién quan dén chu dé .

-Tiéu dé cua bai méi phai ngin gon, xuc tich, va néu rd ndi dung ciia bai, khong mang nhiéu
nghia;

- Bai moi phai c6 noi dung lién quan dén Box. Thanh vién khong duogc tao bai médi co noi dung
trung 1ap vai bai da co;

- Khong tao nhiéu bai c6 ndi dung tuong tw nhau hay copy ra nhiéu bai khac nhau gui & nhiing
box khac nhau;

- Khi bai viét can dua kém hinh thi hinh d6 c6 kich thudc khéng qua 1000x1000 pixel, hodc din
link tir trang web khac;

- Mdi bai viét khong dugc stir dung qua 05 biéu tugng smiles (hinh mat cuoi);

- Khong st dung chit IN HOA cho toan bd bai viét, khong sir dung ¢ chit qué to hodc qua nho,
khong sir dung cach viét hodc mau sic chit khac thuong dé gay phan cam;

- Khong chén duong link, file anh, file &m thanh, flash dugc mé ty dong;

Luu y: Pé thuan tién cho viée su dung cac tién ich ciing nhu dang bai trén dién dan

www.nhatrangclub.vn, ngudi sir dung nén tim hiéu trudc nhung ndi dung huéng dan duoc cong

khai trong muc “huéng dan”;

2. www.nhatrangclub.vn c6 toan quyén trong vi¢c chap nhan hoac tur choi cac ndi dung do

nguoi st dung ding tadi, c6 quyén chuyén cac ndi dung d6 tr mot chuong trinh cuia

www.nhatrangclub.vn sang mot chuong trinh khac hodc tao thanh mot phan cua trang web.

3. Thanh vién sé& tu chiu trach nhiém phap 1y vé cac ndi dung ma minh ding tai va két qua (hau

qua) cta viéc dua chiing 1én trang web www.nhatrangclub.vn. Ban cam két rang:

(1) Thanh vién s¢ hitu hodc c6 thim quyén can thiét dé cho phép www.nhatrangclub.vn sir

dung tat ca ban quyén, thuong hiéu hoic cac quyén so hitu tri tué khac ddi voi hodc lién quan téi
tat ca cac noi dung ma thanh vién d6 dang tai;

(i1) Thanh vién c6 sy dong ¥ hodc cho phép bang vin ban cua timg nguoi xuat hién trong
ndi dung dang tai cua minh; vé viée su dung tén tudi hodc céc thong tin tuong tu nhu da dugc
canh bao boi trang web va dugc néu ra trong quy dinh st dung nay.

4. Ngwoi stv dung cam két sé khong thuwe hi¢n nhitng hanh vi bi cdm theo quy dinh tai Piéu 3
Thoa thudn nay cung voi nhitng hanh vi sau:

(i) Dang tai cac ndi dung dd cé ban quyén, cac bi mat thuong mai hodc cac ndi dung khac lién
quan t&i cac quyén so hiru tri tué cta bén thi ba, trir truong hop ban 1a chu sé hitu hop phap cia

cac ndi dung nay hoac co6 su chap nhan tir nhitng nguoi s¢ hitu du tham quyén dé dua nhiing ndi
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dung nay 1én trang web www.nhatrangclub.vn va chuyén nhugng cho www.nhatrangclub.vn tat ca
céc quyén so hiru nhu di néu;

(ii) Pua thong tin sai sy that hodc xuyén tac co thé gay hai téi hodc bat ky bén thir ba nio;

(iii) Dang nhirng thong tin sai sy that vé ban than;

Pi¢u 3: Nhirng hanh vi bi cAm thuc hién trén mang xa hdi www.nhatrangclub.vn

3.1. Nghiém cAm dang tai, chia sé nhitng ndi dung bat hop phap sau day:

a) Cac thong tin c6 ndi dung anh huong dén an ninh qudc gia: xuyén tac, tuyén truyén, chong pha
chi truong chinh sach ctia Pang va Nha nudc Viét Nam; pha hoai khéi dai doan két dan tdc;
tuyén truyén chién tranh, khing bd, truyén ba tu tuéng phan dong; gay han thi, mau thuan giita
céc dan toc, sic tdc, ton giao;

b) Tuyén truyén, kich dong bao luc, dam 6, ddi truy, t6i ac, té nan xa hoi, mé tin di doan, pha hoai
thuan phong, m¥ tuc cta dén tdc;

c) Tiét 16 bi mat nha nudc, bi mat quan sy, an ninh, kinh té, ddi ngoai va nhitng bi mat khac do
phap luat quy dinh;

d) Pua thong tin xuyén tac, vu khdng, xtc pham uy tin ctia t6 chirc, danh du va nhan pham cua ca
nhén;

d) Quang cao, tuyén truyén, mua ban hang hoa, dich vu bi cAm; truyén ba tac phém bao chi, van
hoc, ngh¢ thuat, xuét ban phém bi cam;

¢) Gia mao td chuc, ca nhan va phat tan thong tin gia mao, thong tin sai su that xam hai dén quyén
va loi ich hop phap cua to chirc, ca nhan. Gay rbi, pha hoai hé thdng thiét bi va can tro trai phap
luat viéc quan 1y, cung cap, str dung cac dich vu Internet va thong tin dién tir trén Internet.

f. Nhiing n6i dung chtra bat ky loai virus, trojan, bom thoi gian, cac doan ma may tinh, cac tép tin,
nhing quy trinh hay chuong trinh may tinh khac véi muc dich gy can tré, pha huy, chiém doat
hay han ché chirc nang cua bét ctr hé théng, dit liéu hoac thong tin nao.

3.2. Can tr¢ trai phap luat hoat dong cia hé théng may chu tén mién quéc gia Viét Nam ".vn",
hoat dong hop phap ciia hé thong thiét bi cung cap dich vy Internet va thong tin trén mang.

3.3. Str dung trai phép mat khau, khoa mat ma cua td chirc, c4 nhan; thong tin riéng, thong tin ca
nhan va tai nguyén Internet.

3.4. Truc tiép hodc gian tiép s dung bét ky thiét bi, phén mém, trang web internet, dich vu dua
trén web, hodc cac phuong tién khac dé g0 bo, thay doi, bo qua, lan tranh, can trd, hodc pha hoai
bat ky ban quyén, thuong hi¢u, hodc cac dAu hiéu vé quyén s& hitu khac duoc danh dau trén Noi
dung (nhu logo) hodc bat ky hé thdng kiém soét dit liéu, thiét bi, bién phap bao vé nodi dung khac
cling nhu cac bién phap han ché truy cap tir cac ving dia Iy khac nhau.

3.5. Tao duong dan trai phép dbi véi tén mién hop phap cua t6 chire, ca nhan; tao, cai dat, phat tan
phan mém doc hai, vi-rat may tinh; xdm nhap trai phép, chiém quyén diéu khién hé thong thong
tin, tao 1ap cong cu tan cong trén Internet.

3.6. St dung nhirng thong tin, hinh anh cua ca nhan ma vi pham céc quy dinh cta phép luat; Cung
cap thong tin trén internet vi pham céc quy dinh vé so hitu tri tué, vé giao dich thuong mai dién tir
va cac quy dinh khac cia phap luat c6 lién quan.

3.7. Duing ngdn ngit thiéu van hoa, vi pham cac chuan myc dao dirc, van héa truyén thong dan toc
Viét Nam.



3.8. Loi dung www.nhatrangclub.vn dé td chire cac hinh thic ca cuoce, cd bac hodc cac thoa thuin

lién quan dén tién, hién kim, hién vat.
3.9. Panh cép va sir dung trai phép mat khau, khoa mat ma va thong tin riéng ctia thanh vién khac
trén www.nhatrangclub.vn. Gay can trd hodc c¢6 nhitng hanh vi de doa viéc st dung binh thuong

tai khoan, mat khau cua Nguoi St Dung khac.
Chung t6i va nhitng ngudi ty quyén cta chung téi ¢6 quyén loai bo bat ¢t ndi dung nao ma ching
to1 cho rﬁng vi pham cac qui dinh trén ma khong phai chiu bét ctr trach nhiém nao vé su ton tht

cua ban do nhiing loai bé do.

Pi¢u 4: Quyén va trach nhiém ciia ngudi sir dung dich vu mang xi hoi
1.Quyén ciia ngudi sir dung dich vu mang xa hoi
1.1. Pang ky thanh vién

Tat ca Nguoi St Dung duoc quyén ding ky dé tré thanh thanh vién ciia www.nhatrangclub.vn; ¢6

quyén giao luu, két ban; st dung mét ph?ln hodc toan bd céc tién ich ma ching t6i cung cép. Viéc
ding ky thanh vién 1a mién phi va duoc thuc hién theo quy trinh nhu sau:

Buwoc 1: Truy cap vao Website www.nhatrangelub.vn;

Buwéc 2: Dién day du cac thong tin theo huéng din bao gdm: Tén diang ky (Nickname), mat khau,
dia chi email, ho tén, ngay thang nim sinh; sd dién thoai lién hé...Pay 1a nhimng thong tin bt
budc gitip cho Ban quan tri nhan dang va quan 1y cac thanh vién dong thoi hd tro giai quyét quyén
va loi ich cho thanh vién khi c6 tranh chap xay ra.

- Tén dang ky 1a chudi ky tu cac chit, s6 Latin; khong quéa ruom ra; khong duge tao chi véi 01 ky
tu chit hodc sd.

- Mdi tén dang ky 1a duy nhat, khong dugc dit tring véi tén ding ky di co trén dién dan; khong
dugc st dung cac cum tir nhay cam, lién quan dén chinh tri, t6n gido, cac ndi dung ddi truy, vi
pham dao dtrc, thuan phong m¥ tuc; khong dat dua theo tén nhitng danh nhén; khong dugc xuc
pham toi bat ky mét to chtrc, ca nhan nao;

- Tén dang ky khong dugc sir dung cac chirc danh quan 1y cua dién dan nhu: admin, mod, smod
dé tranh gay nham 1an véi Ban quan tri dién dan;

- Khong duogc su dung dia chi Website; email lam tén dang ky;

Tai khoan cua nguoi su dung co thé bi tam khoa hodc x6a khoi hé théng néu vi pham bat ky mot
diéu ndo & trén ma khong can sy dong ¥ ciia nguoi ding.

Buéc 3: Nguoi sir dung doc ki nhitng quy dinh ctia dién dan va tich vao muc “Téi da doc va
dong ¥ véi nhitng quy dinh ciia dién dan — Nha Trang Club” néu dong ¥ v6i cac diéu khoan trén
va chuyén sang budc tiép theo

Buwéc 4: Nguoi ding nhan vao muc “ Piang ky hoan tir’. Truong hop cac thong tin ding ky da
day du va chinh xac, Dién dan s& giri thong bao kich hoat tai khoan téi email nguoi st dung.
Trudng hop cac thong tin ngudi st dung dang ky con thiéu hodc chua ding, Dién dan s& giri
thong bao sira d6i. Nguoi dung quay lai Budc 2 dé cap nhat lai thong tin ding ky.

Buwéc 5: Nguoi str dung dang nhap email dung dé dang ky tai khoan dé kich hoat tai khoan trén

www.nhatrangclub.vn va hoan tat viéc dang ky.

1.2. Thiét lap va st dung chir ky, hinh dai dién (Avatar) cho hé so cd nhéin
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- Hinh dai dién khong dugc vuot qua kich thude 150 x 150 pixel; Chit ky bﬁng ky tu chi, sb va
ky tu dat biét khong dugc phép vuot qua 5 dong;

- Hinh dai dién khong dugc st dung hinh anh lién quan dén chinh tri, ton giao, khiéu dam, sex,
hinh phan cam; Hinh dai dién khong hién thi truc tiép cac file video, music, flash;

- Khuyén khich st dung hinh dai dién 1a hinh anh cta chinh thanh vién;

- Hinh dai dién khong dugc dung hinh anh lién quan téi Ban quan tri dién dan;

- Hinh dai dién c6 thé bi x6a néu vi pham bét ky mét diéu khoan nao & trén ma khong can su déng
y cua thanh vién s& hiru.

1.3. Thanh vién dwoc tw do sir dung cdc tinh ning ciia mang xa hyi nhu dang thong tin, chia sé,

luwu gitr thong tin; giao luu két ban trén dién dan www.nhatrangclub.vn

1.4. Thanh vién dwoc bio mdt tuyét déi thong tin tai khoan va cac thong tin ci nhan khac trir
truong hop thanh vién tiét 16 cho nguoi khac hodc theo yéu cau cia co quan nha nudc co thaim
quyén.

1.5. Khiéu nai, té cdo 1én Ban quan tri hodc co quan nha nudc c6 tham quyén yéu cau giai quyét

dé bao vé quyén va loi ich hop phap khi c6 vi pham hodc tranh chap xay ra;

2. Trach nhiém cia nguoi sit dung mang xa hoi www.nhatrangclub.vn

- Ban phai du 14 tudi tré 1én méi tham gia mang xa hoi www.nhatrangclub.vn.

- Khi sir dung céc chirc niang dugc cung cap boi www.nhatrangclub.vn, thanh vién phai tuyét dbi

tudn thu cac Quy dinh vé viéc cung cap, trao doi thong tin.

- Cung cip day du, chinh x4c thong tin c4 nhan c6 lién quan khi dang ky thanh vién va chiu trach
nhiém phap 1y vé nhitng thong tin trén; Thanh vién s& ty chiu trach nhiém vé bao mat thong tin tai
khoan. Néu nhing thong tin trén bi tiét 16 boi nguoi dung dudi bat ky hinh thirc nao thi Nguoi sir
dung phai chap nhan nhiing rui ro phat sinh. Ngudi sir dung dam bao ludn thoat tai khoan sau mdi
lan sir dung;

- Thanh vién ¢6 trach nhiém tuan thi cic quy dinh vé bio dam an toan thong tin, an ninh thong tin
va cac quy dinh khéc c6 lién quan duge quy dinh trong quy ché nay.

- Thanh vién khong dugc kinh doanh lai cac dich vu internet dudi bat ky hinh thirc nao;

- Thanh vién cam két khong thuc hién cac hanh vi bat hop phap trén www.nhatrangclub.vn va

khong hanh dong gay mét uy tin cia Mang x3 hoi www.nhatrangclub.vn. Thanh vién chiu trach

nhiém vé ndi dung thong tin do minh luu tri¥, cung cép, truyén dua trén mang xa hoi, phat tan

thong tin qua duong lién két truc tiép do minh thiét 1ap.

Diéu 5: Quyén va trach nhiém ciia Mang xa h¢i www.nhatrangclub.vn

1. Quyén ciia Ban qudn tri mang xa héi www.nhatrangclub.vn

- Cung cép dich vu mang xa hdi cho cong déng nguoi st dung, trir cac dich vu bi cAm theo quy
dinh cua phap luat;

- Ban quan tri ¢c6 quyén tam khéa hodc dinh chi viéc sir dung tai khoan ctia Ngudi Sir Dung ma
khong can théng bao va khong phai chiu trach bat ky trach nhiém nao khi c6 cin cr xac dinh
ngudi sir dung cung cap thong tin khong chinh xéc, thiéu trung thuc, vi pham phép luat, dao duc,
thudn phong my tuc Viét Nam;

- Ban quan tri c6 quyén ap dung céc bién phéap ché tai theo nhu diéu khoan va thoa thuan sir dung
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nay nhu g& bo, x6a ndi dung vi pham, x6a tai khoan truy cap; quyén phdi hop cung cap thong tin
cé nhan cua ban theo yéu ciu cua co quan nha nude cd tham quyén.

- Ban quén tri khong chiu trach nhiém cho nhiing thiét hai do su thiéu hodc khong chinh xac cia
thong tin trén website ndy bao gdm nhitng hau qua truc tiép, gian tiép, ngau nhién, hodc phat sinh
tr viéc Nguoi st dung truy cap hodc sir dung thong tin trén website.

- Ban quan trj giit ban quyén d6i véi giao dién va cac ndi dung trén mang xa hoi nay theo quy
dinh cta phap luat vé& s¢ hitu tri tué; duoc ap dung nhitng bién phap ngin chin va bao vé trude
nhitng hanh vi sao chép, sir dung va phd bién bat hop phap cac quyén so hitu tri tué noi tén

- Ban quan trj ¢6 quyén nang cap hé thong dé phuc vu t6t hon. Qua trinh nang cap c6 thé lam gian

doan viéc sir dung dich vu hoac chat lugng dich vu khong bao dam trong thoi diém nang cép.

2. Trach nhiém cviia Ban qudn tri mang xa hgi www.nhatrangclub.vn

- Xay dyng, cong khai va tuan thu mot cach nghiém tac thoa thuan cung cip va sir dung dich vu

mang xa hoi trén website www.nhatrangclub.vn. Chiu trach nhi€ém xay dung va van hanh hé théng

dam bao an toan va an ninh thong tin;

- Thiét 1ap va ap dung cac bién phap bao vé thong tin ca nhin cta nguoi st dung; thong bao cho
ngudi st dung vé& quyén, trach nhiém va céc rui ro khi luu trit, trao ddi va chia sé thong tin trén
mang.

- Pam bao bao mat cc thong tin ma thanh vién khong mudn cong khai theo lya chon cua thanh
vién, trir khi ¢6 yéu cau ciia co quan nha nudc c¢6 tham quyén;

- Khong chii dong cung cip thong tin cong cong c¢6 ndi dung vi pham quy dinh tai Didu 3 cia
Théa thuan nay.

- Phéi hop v6i co quan nha nude c¢6 tham quyén dé ngin chin, loai bo thong tin vi pham theo quy
dinh tai Piéu 3 Thoa thuin nay khi c6 yéu cau;

- Nhanh chéng phéi hop, cung cip thong tin c4 nhin va thong tin riéng ctia ngudi sir dung c6 lién
quan dén hoat dong khung bd, t6i pham, vi pham phap luat khi cé yéu cau ciia co quan quan 1y
nha nude co tham quyén;

- C6 it nhat 01 hé théng may chu dat tai Viét Nam dap ung viéc thanh tra, kiém tra, luu trir, cung
cép thong tin theo yéu cau cua co quan quan Iy nha nudc c6 tham quyén;

- Tiép nhén va giai quyét cac khiéu nai ctia thanh vién phat sinh trong qué trinh sir dung dich vu;
1a trung gian hoa giai khi c6 tranh chip xdy ra;

- Chiju trach nhiém boi thuong thiét hai, phat vi pham do hanh vi vi pham phép luét cua Ban quan
tri gy ra trir nhitng truong hop bat kha khang; cac truong hop dwoc mién trir trach nhiém;

- Thyc hién viéc dang ky, luu trir va quan 1y thong tin ca nhan ciia ngudi cung cip thong tin khac
trén mang xa hdi trong thoi han 02 nam; 4p dung bién phap xac thuc thong tin nguoi dung thong
qua viéc giri email xac nhan tai khoan trong qua trinh dang ky thanh vién; lién két véi hé thong tra
ctru thong tin s6 chimg minh nhan dan va mi sb c4 nhan ciia ngudi ding; ap dung chinh sach han
ché @i voi nguoi ding dudi 14 tudi. Bao dam chi nhitng ngudi di cung cap ddy du, chinh xac
thong tin c4 nhan theo quy dinh mé&i dugc cung cap thong tin trén mang xa hoi;

Piéu 6: Co ché xir Iy thanh vién vi pham théa thuin cung cip va sir dung dich vu mang xa
hoi

6.1. Nguyén tic xir Iy vi pham



- Nguoi st dung vi pham thda thuin cung cép va st dung dich vu, tuy vao tinh chit, muc d6 vi

pham ma s€ bi ap dung bién phap xir Iy tuong ng;

- Trudong hop hanh vi vi pham ctia Nguoi su dung chua dugc quy dinh trong thoa thuan nay thi

tiy timg truong hop, Ban quan tri s& don phuong, toan quyén quyét dinh bién phap xir phat hop 1y

6.2. Quy ché xir Iy thanh vién vi pham théa thuin

STT

Noi dung vi pham

Bién phap xir ly

Ghi chu

1

Bai viét vi pham quy dinh vé
hinh thic ndi dung dang tai nhu
st dung chir in hoa toan b¢ bai
viét; bai viét khong lién quan
dén chu dé, dén Box; bai viét
trung ldp véi bai da co; kich
thudc bai viét vuot qua dung
luong cho phép.

Ban quan tri s& giri thong bao nhic
nho, yéu cau nguoi dung bién tap lai
ndi dung cho phu hop.

Truong hop, thanh vién khong chinh
stra, Ban quan tri s€ khong cho dang
tai bai viét trén mang xa hoi hodc
chuyén bai viét sang Box phu hop ddi
v6i bai viét khong lién quan dén Box.
Khi do, Ban quan tri s€ guri thong bao
giai thich 1y do cho thanh vién;

Bai viét chira cac loai virus,
Trojan hay nhiing chuong trinh
méay tinh khac nham can tro,
pha huy, danh cap, chiém doat
hay han ché chtic ning ciia hé

thong.

Ban quéan tri s& ngay 1dp tuc g& bo
thong tin ra khoi co s dir lidu dong
thoi gui thong bao canh céo tdi thanh
vién.

Truong hop, thanh vién van tai pham,
Ban quan tri s€ Ban Nick, xo6a tai
khoan khoi hé thdng dong thoi luu
thong tin ca nhan cta thanh vién vao
danh muc han ché nham khong cho
phép tai dang ky thanh vién trén hé
thong.

Ban quan tri
dang thong bado
nhéic nhé cong
khai

thong va  luu

trén  hé

vao danh sdch
theo doi thuong

Xuyén

Hanh vi dua thong tin xuyén
tac, vu khéng, xtuc pham danh
du va nhan phim c4 nhan; cac
thong tin c¢6 tinh chat pha hoai
cong déng; gia mao ca nhan,
dua thong tin sai su that, xam
hai lgi ich hop phap cua ca
nhan; pha hoai hé théng thiét bi,
can trd viéc quan 1y, cung cap
va st dung dich vu; tuyén
truyén, kich dong bao luc, ddm

0, mé tin di doan...

Ban quan tri ngay khi phat hién thong
tin vi pham s€ guri thong bao canh cao
ddng thoi gd bo ndi dung bai viét.
Trudng hop thanh vién vi pham lan 2,
Ban quan tri s&¢ Ban Nick trong thoi
gian 02 thang.

Truong hop 1dp lai hanh vi vi pham
lin 03, Ban quan tri s& khoa tai
khoan, luu trit thong tin ca nhéan,
thong tin vi pham dé giai quyét khi ¢
khiéu nai ctia thanh vién va cung cip
cho co quan nha nude c6 thim quyén

khi c6 yéu cau.

Ban quan tri
dang thong bao
nhéic nhé cong
khai

thong va  luu

trén hé

vao danh sach
theo doi thuong

xuyén

Bai viét cung cap thong tin anh

Ban quan tri s€ ngay lap tuc go bd bai
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hudng dén an ninh qudc gia; tiét | viét khoi dién dan; luu trir théng tin
16 thong tin bi mat nha nudc, bi | vi pham va bao cdo hanh vi vi pham
mat quan sy, an ninh, kinh té | 1én co quan nha nudc co tham quyén.

doi ngoai ...

5. | Nhitng tai khoan dang ky nhung | Ban quan tri s€ khoa tai khoan cua
khong hoat dong trong thdi han | thanh vién ma khong can thong béo.
12 thang lién tuc Thong tin ca nhan cua nguoi st dung
s€ dugc luu trit va khong dugce dung
dé dang ky tai khoan tuong ty trén hé

thong

Piéu 7: Canh bao cac rii ro khi lwu trit, trao doi va chia sé thong tin trén mang

Cong ty TNHH Nha Trang Club 4p dung moi bién phap k¥ thuat hién dai va doi ngii nhan sy dé
dam bao hé théng thong tin duoc an toan tuyét dbi. Tuy nhién, do tinh chét cua mang xa hoi 1a
mang md, cac thong tin dugc cung cép tir nhiéu ngudn khac nhau va cé sy tuong tac giita cong
dong 16n nguoi st dung. Do d6, cac ndi dung nguoi dung dang tai, chia sé c6 nguy co gip phai
cac rai ro nhu bi danh cép, hacker, mao danh dé thuc hién cach hanh vi lira do.... Vi vay, cac
thanh vién can luu y tudn thu cac hudng din dé dam an toan thong tin ctia ca nhan va thong tin
trén hé théng.

7.1. Chia sé ngi dung va thong tin ciia ban

- Khi ban x6a ndi dung IP, thao tac d6 tuong tu nhu lam rong thung rac trén may tinh. Tuy nhién,
ban hiéu rang ndi dung bi x6a c6 thé vin con trong cac ban sao luu trong mot khoang thoi gian
hop 1y (nhung s€ khong kha dung vdi nhiing nguoi khac).

- Khi ban cong bd nodi dung hodc thong tin bang cach dién thong tin ca nhan hodc cap nhat thong
tin c4 nhan, c6 nghia 1a ban dang cho phép moi ngudi bao gdm nhitng ngudi 14 thanh vién cia

www.nhatrangclub.vn, truy cép, st dung thong tin do.

- Cac thanh vién can cin than kiém tra thong tin trudc khi quyét dinh cong khai hay dé ché do an.
bdi véi cac thong tin vé tai khoan (ho va tén, s6 CMND, s6 dién thoai; tai khoan ngan hang hay
céc tai khoan ca nhan khac...) khach hang nén dé & ché do bao mat — chi riéng khach hang xem
dugc. Nhitng thong tin khac, tuy mitc d¢ quan trong ma thanh vién quyét dinh ché do hién thi
thong tin.

8.2. Tinh chinh xdc ciia thong tin trén www.nhatrangclub.vn

Thanh vién hiéu rang khi s dung trang web www.nhatrangclub.vn, ban sé& tiép nhan nhiéu noi

dung théng tin dugc dang tai tir nhidu ngudn khac nhau. www.nhatrangclub.vn khong chiu trach

nhiém vé& muc do chinh xac, tinh hitu ich, 46 an toan, hodc cac quyén s& hitu tri tué cua/hodc lién
quan tdi nhiing thong tin ma nguodi st dung trang web ding tai. Khi truy cdp trang web

www.nhatrangclub.vn, chung t6i d& nghi Ban hiéu rd cac kha ning c6 thé xay ra khi chap nhan sir

dung cac thong tin do thanh vién khac dang tai trén www.nhatrangclub.vn

Chung t6i d& nghi cac ban doc ky, chip thuan va thyc hién nghiém tic cac quy dinh néu dong ¥

tro thanh thanh vién ciia www.nhatrangclub.vn.

8.3. Ddng ky va bdo mdt tai khodn.




Ngudi ding phai cung cap day du, chinh xac cac thong tin bat budc khi dang ky tai khoan va tuan
thii cac cam két lién quan dén viéc dang ky va duy tri bao mat tai khoan. Cu thé:

- Khéng cung cap thong tin ca nhan sai léch hodc tao tai khoan cho bit ky ngudi nao khac khi
khong dugc phép;

- Khéng tao nhiéu hon mét tai khoan c4 nhéan;

- Khong tao tai khoan khac trong truong hop ban bi khoa tai khoan da dang ky khi chua dugc sy
ddng y ctia Ban quan tri;

- Khong tham gia www.nhatrangclub.vn khi ban dudi 14 tudi;

- Cap nhét thong tin ca nhan cua minh khi c6 sy thay doi;

- Khong chia sé¢ mat khau, khong cho bat ky ai truy cap vao tai khoan ciia minh hodc lam bét ky
didu gi c6 thé gy nguy hiém cho viéc bao mat tai khoan cua ngudi ding;

- Khong chuyén nhugng tai khoan cho bat ky ai ma khong c6 su cho phép bang vin ban cua Ban

quan tri;

Pictu 8: Co ché giai quyét khiéu nai, tranh chap
8.1 Moi khiéu nai, khiéu kién néu c6 thi s& duoc ching toi giai quyét nhanh chong. Khi c6 khiéu
nai, vui 1ong thong bao cho chung t61 qua email, dién thoai, hoac dén truc tiép dia chi ma chung

t6i niém yét trén trang chii mang xi hoi www.nhatrangclub.vn. Chung t6i s& xem xét va phan hoi

som nhat nhung khong qua 07 ngay ké tir ngdy tiép nhan thong tin khiéu nai. Chung t6i c6 bo
phan giai quyét khiéu nai tiép nhan va s& phan hdi cho cac ban qua email ma ban da dang ky.
Thong tin lién hé:

Tén cong ty: CONG TY TNHH NHA TRANG CLUB

Mi sé doanh nghiép: 4201608010 do So Ké hoach va Pau tu tinh Khanh Hoa cip ngiy
30/7/2014.

Dia chi tru so: S6 92B, duong 2/4, Phudng Vinh Phude, Thanh phd Nha Trang, Tinh Khanh Hoa
Ngudi dai dién theo phép luat: 6ng Nguyén An Den — Giam doc

bién thoai: Fax:

Email: Website:

8.2 Ngudi sir dung dong y rang, bat ky khiéu nai nao phat sinh tir thoa thuan sir dung tai khoan

mang xa hdi www.nhatrangclub.vn nay phai dugc gui téi Ban quan tri trong vong 03 (ba) thang

ké tlr ngdy xdy ra vi pham. Quy trinh giai quyét khiéu nai td cao va boi thuong duoc dang tai trén

website mang xa hoi www.nhatrangclub.vn

8.3 Thanh vién khi gtri ndi dung khicu nai, to cdo can cung cap day du cac chiing ctr kém theo dé
lam cén cur giai quyét.
8.4 Dai voi tranh chap gitta nguoi st dung voi nhau hodc gitta nguoi st dung voi mang xa hoi

www.nhatrangclub.vn, mang x hoi www.nhatrangclub.vn s& cin ctr log hé thong dé giai quyét.

Theo d6, mang xa hoi Nhatrangclub.vn s& bao vé quyén loi tdi da co thé cho ngudi sir dung dang
ky day du thong tin theo quy dinh. Quyét dinh cia mang xd hdi www.nhatrangclub.vn 1a quyét

dinh cuoi cung.

8.5 Nguoi st dung déng y bao v¢, boi hoan va loai trix mang xa hgi www.nhatrangclub.vn khoi

nhitng nghia vu phép 1y, t6 tung, ton that, chi phi bao gdm nhung khong gii han an phi, chi phi

ludt su, chuyén gia tu van c6 lién quan dén viéc giai quyét hodc phat sinh tir sy vi pham cia
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Ngudi sir dung trong qua trinh st dung san pham ctia mang xa hdi www.nhatrangclub.vn.
8.6. Moi tranh chép phat sinh trong qua trinh sir dung ctia thanh vién s& duoc giai quyét theo phap
luat hi€n hanh cua nudc Cong hoa xa hoi chi nghia Viét Nam.

Piéu 9: Chinh sich bio vé thong tin c4 nhén ciia ngudi sir dung

- Cong ty st dung phan mém MySQL dé quan 1y va sip xép dir liéu vé tai khoan, thoi gian dang
nhap, ding xuét, dia chi IP ctia ngudi st dung va nhat ky ding tai trong Database. Cac thong tin
trén khi nguoi dung cung cép s€ dugc ma hoa va duoc Iuu chung tai mot file (table) dat tai
“C:\wamp\mysql\data”. File thong tin tai khoan ngudi dung luén duoc cai dat véi co ché mot
chiéu - ty dong luu trit va chi nhitng ngudi thudc bd phan quan 1y thong tin ciia Cong ty méi duge
quyén lay ra, thay ddi thong tin. Sau mdi lan lam viéc véi Co s& dir liéu, cac thanh vién ludn tudn
thu ngét két nbi dé bao dam Co s dit liéu trong trang thai dugc bao mat. Cac thong tin trén chi
dugc cong khai trong trudng hop 6 yéu cau cia co quan nha nude cd tham quyén.

- Ban quan tri 4p dung cac bién phap ky thuat dé bao dam an toan thong tin mang ciing nhu bao
mat thong tin ngudi s dung bang viéc thiét 1ap va trién khai hé thong phong thii nhu tudng lira
(firewall), thiét bi phong chdng xam nhap (IDS/IPS), tudng lira mirc ung dung Web; Thiét dat va
cAu hinh hé théng may chu an toan; thiét dat va cu hinh co s& dir liéu an toan; cai dat cac ung
dung bao vé c6 kha nang tu ddng phat hién, ngan chan va loai bo dbi voi nhitng phén mém, doan
ma hoa xam nhép hé théng, tan cong dién dan;

- Bén canh viéc thiét 1ap hé théng bao v¢ thong tin, Ban quan tri ciing khuyén cao cac thanh vién
nén cé bién phap hop 1y dé duy tri, bdo vé su an toan cua tai khoan va mat khau cua minh. Sau
mdi 1an sir dung, ngudi str dung nén thoat khoi tai khoan, néu khong tai khoan ctia ngudi sir dung
c6 thé s& khong nhan duogc bao ho an toan tir ban quan 1y web.

- Trong truong hop phat hién cac ndi dung chia sé trén Mang xa hoi (bao gdm ca thong tin ca
nhan va hoat dong thwong mai) c6 du hiéu vi pham phép luat va cac diéu cim cua quy ché nay,
xin vui 1ong guri théng tin cho ban quan tri. Cac khiéu nai nay s& duoc kiém tra va giai quyét trong
thoi gian nhanh nhat.

Piéu 10: Chinh sach thu thip, xir Iy dir li¢u c4 nhan

10.1. Cac thong tin dwoc thu thdp

- Thong tin dang ky: khi ban dang ky tai khoan trén www.nhatrangclub.vn ban duge yéu ciu cung

cép cac thong tin ca nhan nhu té€n, dia chi email, ngay thang nam sinh, gidi tinh, noi ¢, s6 dién
thoai...

- Thong tin thanh vién chia sé¢ bao gdm tat ca nhiing thong tin thanh vién ding tai, cap nhat dudi
dang cong khai trén dién dan;

- Thong tin thanh vién khéc chia sé vé ban: www.nhatrangclub.vn nhan duogc thong tin vé ban tir

ban bé va nhitng nguoi khac, nhu khi ho tai 1én thong tin lién hé ctia ban, ddng anh cua ban, danh
du ban vao anh hoic cap nhat trang thai hoac tai mdt vi tri hodc thém ban vao mdt nhoém.
- Thong tin khac ma chiing t6i nhan dugc vé ban: Khi ban dang nhiing ndi dung nhu anh hodc

video trén www.nhatrangclub.vn, ching t6i ¢6 thé nhan thém dit lidu lién quan nhu thoi gian,

ngdy va dia diém ban chup anh hodc quay video;

10.2. Svwr dung thong tin nhdan dwoc
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Chung toi cam két s& khong tu ¥ cong khai, bién tap hodc tiét 1o thong tin c nhan cua ngudi sur
dung cling nhu nhiing ndi dung khéng cong khai ma nguoi sit dung da Iuu trén trang web cua
chung toi, trir nhitng truong hop (bao gdm nhung khong gidi han) dudi day:

- Cong ty sir dung thong tin ctia ban nham muc dich thiét 1ap va duy tri tai khoan thanh vién; thuc
hién luu trit t6i thiéu 02 nam ddi v6i cac thong tin vé tai khoan, thoi gian ding nhap ciia ngudi st
dung va nhét ky xur Iy thong tin dugc dang tai;

- Cong ty Str dung thong tin ctia ban nham quan ly hé théng, thuc hién théng ké; lién lac voi cac
thanh vién dé tra 10i nhitng thic méc cua thanh vién lién quan dén trang web va thong bao cho
thanh vién khi c6 bét ky thay d6i nao trén website; cung cip cac thong tin khi thanh vién c6 yéu
cau;

- Cong ty thyc hién cung cip cac thong tin Nguoi st dung cho Co quan quan Iy nha nudc ¢ thim
quyén khi duoc yéu cau;

- Cac truong hop khan cip can bao vé quyén loi cia Nguoi st dung va cong dong xi hoi; cac
truong hop can bao vé quyén So hiru tri tué va cac quyén loi hop phap khac ctua Cong ty;

- Khi tién hanh cac hoat dong khuyén mii hodc bdc thim trang thuong, Cong ty c6 thé s& chia sé
thong tin ca nhan clia nguoi st dung véi nha tai trg, trong nhitng truong hop nay Cong ty s€ co
thong bao vdi nguoi su dung trude khi gui nhitng thong tin ca nhan cua ho di, nguoi st dung co
quyén tir chdi tham gia cac hoat dong trén dé yéu cau cong ty dimg viéc giri thong tin ctia minh.

- Cong ty Str dung thong tin cta ban nham phuc vu cac dich vu va tinh ning ma ching toi cung
cap hay tién hanh cac hoat dong khao sat, nghién ctru thi truong;

- Cong ty c6 thé thong qua viée tiét 16 cac s6 lidu thong ké ngudi st dung dé miéu ta va quang ba
cho dich vu ctia minh.

Trir truong hop cung cap thong tin ¢4 nhan cua thanh vién theo yéu ciu clia co quan quan Iy nha
nude c6 tham quyén dé phuc vu diéu tra, phat hién va xir 1y hanh vi vi pham phap luat; cic truong
hop con lai, Cong ty s€ guri email xin phép thu thap va su dung thong tin téi nguoi st dung. Cong
ty chi tién hanh thu thap thong tin khi c¢6 duoc sy dong ¥ ctia thanh vién.

Piéu 11: Ban quyén ndi dung trén h¢ thdng www.nhatrangclub.vn

Chung t6i ton trong cac quy dinh ve s& hitu tri tu¢, quyén tac gia cua cac bén lién quan va
chung t6i cling mong muon Ngudi st dung ton trong va nghiém tic thuc hién cac ndi dung nay.

Hé thong cac thong tin dugc cung cdp trén www.nhatrangclub.vn déu do ching t6i chiu trach

nhiém vé quyén sir dung hop phéap. Vi vay, chung t6i dé nghi ban thuc hién day du cac quy dinh
vé quyén tac gia trong qua trinh sir dung cac dich vu cia hé thong. Chung t6i khong cho phép cac
hoat dong vi pham ban quyén va xam pham téi quyén s hitu tri tué trén trang web cta minh. Vi
vay, Khi chiing t6i phat hién hodc c6 co s¢ dé cho rang ndi dung Ngudi sir dung ding tai vi pham
cac quy dinh vé s hitu tri tué, quyén tac gia va/hodc cac trach nhiém ciia Ngudi Str Dung theo

ban Quy ché nay, chung t6i c6 quyén ngay lap tirc g& bé ndi dung d6 trén www.nhatrangclub.vn

ma khong can thong bao cling nhu chiu bat cir trach nhiém nio vé viéc g bo nay. Tuy ting
truong hop ching t6i s& quyét dinh viéc tam dinh chi hay x6a bo tai khoan ciia ban. Ngudi str
dung hiéu va dong y ring, day 1a mot hanh dong hoan toan hop phap va can thiét cia

www.nhatrangclub.vn dé bao vé quyén s hitu tri tué ctia ngudi khac trude nhitng vi pham do ban

thuc hién.
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Moi thanh vién, khi sir dung mét trong cac chic ning ciia www.nhatrangclub.vn, can ¥ thic riang
nhitng hanh dong ctia minh can phai hoan toan phu hop véi quy dinh ctia Bo luat dan su; Luét so
hitu tri tué¢ hi€n hanh va chiu trach nhiém trudc phap luat dbi voi nodi dung minh dang tai.

Néu ban chic chin ring mot ndi dung nao dé cua ban bi sao chép vi pham nhiing quy dinh hién

hanh vé quyén tac gia, xin hdy vui 1ong thong bao va cung cap cho www.nhatrangclub.vn nhiing

thong tin sau:
1. Thong béo tir phia ban, khiang dinh rang ndi dung da dugc ding tai khi chua duoc su
ddng ¥ cuia nguoi gilt ban quyén.
2. Mot van ban co chit ky ctia nguoi ¢6 tham quyén cong nhan quyén so hitu tri tué ctia ban
v6i ndi dung ma ban cho 1a bi vi pham quyén s& hiru tri tué do.
3. Thong bao vé dia chi trén trang web noi ¢ chira ndi dung bi vi pham ban quyén (cung
cap dia chi t6i ndi dung do).
4, Dia chi, s dién thoai va e-mail cta ban.
5. Mot ban cam két cua ban trude phap luat rang nhiing thong tin ban dua ra 13 hoan toan
chinh x4c va ban 1a nguoi giit ban quyén hop phap hodc c6 quyén dai dién hop phap cho ngudi
giit ban quyén do.

Chung t6i giit doc quyén trong viéc cho phép hodc khéng cho phép ban sir dung logo,

khau hi€u, cac nhan hi¢u, tén dich vu va cac san pham tri tu¢ khac cuia www.nhatrangclub.vn.

Pong nghia voi diéu nay, ban dong y khong trung bay, khong tu ¥ st dung, khong nhan danh

www.nhatrangclub.vn dé truyén dat, phan phdi, chuyén nhuong... duéi bat ky hinh thirc nao cac

tai san tri tué cia www.nhatrangclub.vn ma khong dugc sy cho phép cia chiing toi.

Piéu 12: Cac lién két va giéi han trach nhi¢m

1. Cic lién két véi Mang xa héi www.nhatrangclub.vn

Trang web www.nhatrangclub.vn c6 thé chtra nhitng dudng lién két t6i trang web cia cac bén thir

ba (khong thudc quyén s hitu hodc kiém soat béi www.nhatrangclub.vn). Ching t6i khong c6 bat

ky lién két v6i nhimng trang web nay, do vy ching t6i khong chiu trach nhiém vé noi dung, céc

quy dinh riéng véi bat ky trang web ciia bén thir ba nao. www.nhatrangclub.vn ciing s& khong

chiu bat ky trach nhiém gi vé cac nghia vu phap 1y ctia ban (néu c6) phat sinh tir viéc ban sir dung
céc trang web ctia bén thtr ba nay. Do véy, chung t6i khuyén cao ban hdy than trong khi chdp nhan
truy cip vao cic trang web nay va hay chic chin rang ban da doc k¥ cc quy dinh chung va quy

dinh riéng ctia mdi trang web ma ban ghé tham.

2. Gidi han trach nhiém

Chung t6i khang dinh, viéc dang tai ndi dung, chia sé cac thong tin trén www.nhatrangclub.vn

hoan toan xudt phat tir y chi va quan diém ca nhan cta nguoi st dung. Chung ti tao méi truong
cho Nguoi Su Dung giao Iuu, chia sé thong tin ma khong tham gia vao qué trinh dang tai thong
tin ctia Ngudi Str Dung ciing nhu khong chiu trach nhiém véi bat ctr théng tin khong dung hodc
khong chinh xac nao trong cac noi dung duoc diang tai boi Ngudi Str Dung. Chung t6i ¢ gang tao
ra mot co ché chia sé than thién va hitu ich cho tit ca cong déng. Vi thé, hay chic chian réng ban
da doc, hiéu, déng v, chép nhén cac quy dinh cua chung t6i trude khi st dung bat ky dich vu nao

trén www.nhatrangclub.vn.
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Néu ban mudn ching t6i thong bao cho ban vé bat ky su thay ddi nao ciia Thoa thuan sir dung nay
trong twong lai, xin vui 10ng truy cip website clia chung toi. Chiing t6i khuyén céo ban nén cap
nhit cac quy dinh ndy cho modi lan vao truy cap va st dung cac dich vu trén
www.nhatrangclub.vn.

Pi¢u 13: Diéu khoan 4p dung va cam két

Théa thuan cung cép va st dung dich vu Mang xa hoi www.nhatrangclub.vn chinh thitc ¢6 hiéu

luc dugc dang tai tai trang chu cua website Mang xa hdi www.nhatrangclub.vn. Ban quan tri

Mang xa hdi www.nhatrangclub.vn va thanh vién dong y cam két thuc hién ding cac diéu khoan

trong ndi dung ban Thoa thuén nay.
Cong ty TNHH Nha Trang Club cam két nhitng thong tin néu trén la dung sy that va xin chiu moi
trach nhiém trudc phap luat vé su chinh x4c cua thong tin.

CONG TY TNHH NHA TRANG CLUB
Giam déc
(Ky tén, dong ddu)

NGUYEN AN DEN
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